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Abstract: The integration of task-based digital tools in English as a Second Language (ESL) and English as a Foreign Language 

(EFL) education has increasingly become a focal point for educators aiming to enhance learner engagement and promote effective 

skill acquisition. This study investigates the impact of task-based digital tools ranging from interactive language learning 

applications to online collaborative platforms on the cognitive, behavioral, and emotional engagement of ESL/EFL learners, as 

well as their subsequent language development in listening, speaking, reading, and writing skills. By employing a mixed-methods 

approach, the research examines how structured, goal-oriented digital tasks facilitate active participation, motivation, and retention, 

compared to conventional instructional methods. Quantitative data were collected through pre- and post-intervention assessments, 

surveys, and learner analytics from digital platforms, measuring improvements in language proficiency and engagement indicators. 

The findings demonstrate that learners exposed to task-based digital tools exhibited significant improvements in both linguistic 

competencies and task completion rates. Specifically, interactive exercises, gamified activities, and collaborative projects within 

digital environments enhanced learners’ vocabulary retention, grammatical accuracy, and fluency, while simultaneously fostering 

a sense of autonomy and self-efficacy. Additionally, qualitative feedback from learners revealed higher satisfaction levels, 

increased motivation to participate in tasks, and stronger peer-to-peer interaction, emphasizing the role of digital tools in promoting 

social constructivist learning environments. The study also identifies key factors influencing the effectiveness of task-based digital 

tools, including task design, feedback mechanisms, platform usability, and alignment with learning objectives. Tasks that were 

contextualized, authentic, and progressively challenging were associated with higher engagement and more substantial skill gains. 

Furthermore, the research highlights the potential of digital tools to support differentiated instruction, enabling educators to cater 

to diverse proficiency levels and learning styles within ESL/EFL classrooms. However, challenges such as digital literacy gaps, 

access to technology, and maintaining focus during online activities were also noted, suggesting the need for careful planning and 

scaffolded support. Overall, the study provides compelling evidence that task-based digital tools can significantly enhance learner 

engagement and accelerate skill acquisition in ESL/EFL education when effectively implemented. The research contributes to the 

understanding of digital pedagogical strategies, offering insights for educators, curriculum designers, and policymakers seeking to 

optimize language learning outcomes in digitally enriched learning environments. 
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1. Introduction 

The field of English as a Second Language (ESL) and English as a Foreign Language (EFL) education has 

undergone a significant transformation in the past decade due to the rapid integration of digital technologies into 

pedagogical practices. Traditional classroom-based approaches, while still foundational, often face challenges in 

maintaining learner engagement, promoting active participation, and addressing diverse learning needs. With the 
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proliferation of digital platforms, mobile applications, interactive software, and collaborative online tools, educators 

now have unprecedented opportunities to create immersive, learner-centered experiences that enhance both motivation 

and language skill acquisition. Among these, task-based digital tools have emerged as a promising approach, 

integrating pedagogical principles with technological affordances to support structured, goal-oriented learning. Task-

based language learning (TBL) is rooted in constructivist theories, emphasizing that language acquisition is most 

effective when learners engage in meaningful tasks that mirror real-world communication scenarios. Unlike traditional 

approaches that prioritize rote memorization or isolated grammar drills, TBL encourages learners to negotiate 

meaning, solve problems, and perform authentic language tasks, thereby fostering cognitive engagement and 

contextualized understanding. In digital contexts, TBL can be operationalized through interactive exercises, gamified 

learning modules, collaborative projects, discussion forums, and simulation-based environments, which provide 

immediate feedback and opportunities for iterative learning. This integration of digital tools with task-based pedagogy 

represents a convergence of technological and educational innovation, offering a pathway to enhance learner 

engagement, autonomy, and skill development in ESL/EFL settings. Learner engagement is a multi-dimensional 

construct encompassing cognitive, behavioral, and emotional aspects. Cognitive engagement involves mental 

investment in learning activities, critical thinking, and problem-solving; behavioral engagement refers to participation, 

completion of tasks, and sustained attention; and emotional engagement captures motivation, interest, and positive 

attitudes toward learning. Research has consistently shown that high levels of engagement are correlated with 

improved learning outcomes, including language proficiency, communicative competence, and long-term retention of 

knowledge. Task-based digital tools, by design, provide interactive and personalized experiences that stimulate all 

three dimensions of engagement. For instance, adaptive learning platforms can adjust task difficulty in real time to 

maintain optimal challenge levels, while gamification elements such as points, badges, and leaderboards enhance 

motivation and reward effort. Collaborative features enable peer-to-peer interaction, discussion, and co-construction 

of knowledge, fostering a socially supportive learning environment that contributes to emotional engagement. 

Skill acquisition in ESL/EFL education is a comprehensive process, encompassing listening, speaking, reading, 

writing, and pragmatic competence. Traditional classroom approaches often struggle to provide sufficient 

opportunities for authentic practice in these areas, particularly in contexts where exposure to native or proficient 

speakers is limited. Task-based digital tools address this gap by offering diverse multimodal activities that simulate 

real-life communication scenarios. For example, speaking exercises using speech recognition software allow learners 

to practice pronunciation and fluency, while interactive reading and listening modules provide immediate feedback 

on comprehension. Writing tasks integrated into digital platforms facilitate iterative drafting and peer review, 

reinforcing both structural and creative aspects of language. By aligning tasks with real-world language use and 

providing adaptive support, these tools enable learners to consolidate skills more effectively and achieve measurable 

gains in language proficiency. Several empirical studies underscore the potential of task-based digital tools in 

enhancing ESL/EFL outcomes. For instance, research indicates that learners who engage with gamified language 

applications demonstrate higher motivation and task completion rates compared to those in traditional instruction. 

Studies of collaborative digital platforms reveal that peer interaction mediated through online tasks improves linguistic 

negotiation, communicative strategies, and overall fluency. Furthermore, analytics from digital tools provide educators 

with actionable insights into learner performance, enabling personalized scaffolding, targeted interventions, and 

continuous monitoring of progress. Despite these promising outcomes, gaps remain in understanding the specific 

mechanisms through which digital tasks influence engagement and skill acquisition, particularly across diverse learner 

populations, proficiency levels, and cultural contexts. Challenges associated with the implementation of task-based 

digital tools in ESL/EFL education must also be acknowledged. Variability in digital literacy among learners and 

instructors can affect the effectiveness of these tools, with insufficient training or unfamiliarity leading to reduced 

engagement or suboptimal task performance. Access to reliable technology and stable internet connectivity remains a 

barrier in many educational contexts, limiting equitable participation. Additionally, over-reliance on automated 

feedback or gamification may inadvertently reduce intrinsic motivation if learners perceive tasks as purely extrinsic 

or superficial. Ethical considerations, including data privacy, appropriate use of learner-generated content, and 
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culturally sensitive design, further complicate implementation. These challenges highlight the need for carefully 

designed instructional strategies that balance technological innovation with pedagogical rigor and learner support. 

The theoretical framework guiding this study integrates principles from task-based language learning, 

constructivist pedagogy, and digital learning theories. Task-based frameworks emphasize authentic language use and 

goal-oriented learning, while constructivist principles stress the active role of learners in constructing meaning and 

knowledge. Digital learning theories highlight the affordances of technology in providing adaptive, interactive, and 

collaborative learning environments. By combining these perspectives, the study examines how task-based digital 

tools facilitate meaningful engagement, enhance skill acquisition, and support learner autonomy in ESL/EFL 

education. This research aims to address key questions regarding the effectiveness of task-based digital tools, 

including: How do such tools influence cognitive, behavioral, and emotional engagement among ESL/EFL learners? 

To what extent do these tools enhance skill acquisition across language domains? What factors mediate the 

relationship between task design, learner engagement, and skill development? By investigating these questions, the 

study seeks to provide empirical evidence and practical insights for educators, curriculum designers, and policymakers 

seeking to optimize the integration of digital tools in language education. In conclusion, the integration of task-based 

digital tools in ESL/EFL education represents a significant advancement in pedagogical practice, offering the potential 

to enhance learner engagement, foster autonomy, and accelerate skill acquisition. By leveraging the interactive, 

adaptive, and collaborative features of digital platforms, educators can create learning experiences that are not only 

engaging but also effective in promoting measurable language outcomes. This study contributes to the growing body 

of knowledge on digital pedagogy in language learning, providing insights into best practices, implementation 

strategies, and potential challenges in technology-mediated ESL/EFL classrooms. 

2. Methodology 

The present study adopts a comprehensive methodological framework to evaluate the impact of task-based 

digital tools on learner engagement and skill acquisition in ESL/EFL education. To achieve this, a mixed-methods 

approach was implemented, combining quantitative and qualitative research techniques to capture both measurable 

outcomes and experiential insights. This methodological design ensures a holistic understanding of how digital tools 

influence learner behavior, cognitive development, and language proficiency across diverse educational contexts. 

1. Research Design 

A sequential explanatory design was employed, beginning with quantitative data collection to establish patterns 

and relationships between task-based digital tool usage and learner outcomes, followed by qualitative methods to 

provide in-depth insights into learner experiences and contextual factors influencing engagement. The study was 

conducted across multiple ESL/EFL learning environments, including university-level courses, online language 

learning platforms, and private language institutes. This approach enables a multi-layered exploration of both objective 

performance metrics and subjective learner perspectives. 

The research focused on three primary objectives: 

1. To assess the effect of task-based digital tools on cognitive, behavioral, and emotional engagement of 

ESL/EFL learners. 

2. To examine improvements in language skills, including listening, speaking, reading, and writing, resulting 

from the use of digital tasks. 

3. To identify contextual and pedagogical factors influencing the effectiveness of task-based digital tools in 

language learning. 

2. Participants and Sampling 

A total of 400 ESL/EFL learners from diverse educational backgrounds and proficiency levels participated in 

the study. Participants were recruited using a stratified random sampling technique to ensure representation across 
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beginner, intermediate, and advanced levels. Additionally, a balanced distribution of age, gender, and learning context 

(online vs. classroom-based) was maintained to capture variability in engagement and learning outcomes. 

Table 1: Participant Demographics 

Demographic Variable Category Number of Participants Percentage (%) 

Proficiency Level Beginner 120 30 

 Intermediate 160 40 

 Advanced 120 30 

Learning Context Online 210 52.5 

 Classroom 190 47.5 

Age Group 18 25 180 45 

 26 35 140 35 

 36+ 80 20 

Gender Male 210 52.5 

 Female 190 47.5 

This sampling strategy ensures the generalizability of findings across diverse ESL/EFL learning populations. 

3. Data Collection Instruments 

3.1 Quantitative Measures 

To measure learner engagement and skill acquisition, a combination of pre- and post-intervention assessments, 

structured surveys, and digital platform analytics was used. The survey instrument measured engagement across three 

dimensions: cognitive, behavioral, and emotional, using a 5-point Likert scale ranging from 1 (Strongly Disagree) to 

5 (Strongly Agree). 

Table 2: Learner Engagement Dimensions and Indicators 

Dimension Indicators Measurement Tool 

Cognitive Engagement Attention, task completion, 

problem-solving 
Survey + Platform Analytics 

Behavioral Engagement Participation in tasks, frequency of 

interaction, time on task 
Digital Task Logs 

Emotional Engagement Motivation, interest, satisfaction Survey + Focus Group Feedback 

Skill acquisition was assessed through standardized language tests aligned with CEFR levels, focusing on 

listening, speaking, reading, and writing. These assessments were administered before and after the intervention to 

measure improvement. 

3.2 Qualitative Measures 

Semi-structured interviews and focus group discussions were conducted with a subset of 50 participants to 

gather detailed insights into their experiences using task-based digital tools. Topics included perceptions of task 

relevance, usability of digital platforms, motivation, peer interaction, and perceived improvement in language skills. 

Classroom observations were also conducted to evaluate engagement behaviors in context, including participation, 

collaboration, and responsiveness. 

4. Intervention: Task-Based Digital Tools 
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The intervention consisted of a six-week program where participants engaged with task-based digital tools, 

designed to integrate pedagogical objectives with technological affordances. Tools included interactive language 

learning apps, gamified modules, collaborative platforms, and adaptive exercises. Tasks were designed to be authentic, 

progressively challenging, and aligned with learners’ proficiency levels. Examples of tasks included: 

● Online discussion forums for debating current topics in English. 

● Gamified vocabulary and grammar exercises with immediate feedback. 

● Collaborative writing projects with peer review. 

● Listening comprehension modules using real-world audio materials. 

● Speaking exercises using speech recognition and feedback mechanisms. 

Table 3: Sample Task-Based Digital Activities 

Task Type Description Skill Targeted Feedback Mechanism 

Collaborative Writing Students co-author essays 

using online platforms 
Writing, Grammar Peer Review & 

Automated Suggestions 

Gamified Vocabulary Interactive games with 

rewards for correct 

answers 

Vocabulary, Retention Real-Time Scores 

Discussion Forums Online debates on 

thematic topics 
Speaking, Critical 

Thinking 
Peer Comments & 

Instructor Feedback 

Listening Modules Audio comprehension 

exercises with quizzes 
Listening, 

Comprehension 
Immediate Scoring 

Pronunciation Practice Speech recognition 

exercises 
Speaking, Pronunciation Automated Correction & 

Feedback 

5. Data Analysis 

Quantitative data were analyzed using descriptive statistics, paired-sample t-tests, and regression analysis to 

determine the impact of task-based digital tools on engagement and skill acquisition. Pre- and post-test comparisons 

allowed measurement of improvements in language proficiency, while survey responses quantified cognitive, 

behavioral, and emotional engagement levels. Regression models examined the predictive relationship between 

engagement dimensions and skill gains. 

Qualitative data from interviews, focus groups, and observations were analyzed using thematic analysis to 

identify recurring patterns, challenges, and perceived benefits. Coding categories included task relevance, motivation, 

collaboration, usability, and self-efficacy. Cross-referencing qualitative insights with quantitative results provided a 

comprehensive understanding of both outcomes and contextual factors. 

6. Reliability and Validity 

Several steps were undertaken to ensure the reliability and validity of findings. The survey instrument was pilot-

tested with 30 learners, resulting in a Cronbach’s alpha of 0.87, indicating high internal consistency. Language 

assessments were standardized and aligned with internationally recognized proficiency benchmarks. Triangulation of 

data sources, including quantitative tests, surveys, and qualitative interviews, enhanced construct validity, while 

systematic observation protocols ensured consistency across contexts. 

7. Ethical Considerations 
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Ethical approval was obtained before conducting the study. Participants were informed of the study's purpose, 

procedures, and their right to withdraw at any time. Informed consent was obtained, and all data were anonymized to 

protect privacy. Special attention was given to maintaining confidentiality in online platforms and ensuring respectful 

interaction in collaborative tasks. 

8. Limitations and Mitigation Strategies 

Limitations included variability in digital literacy, access to stable internet, and differing levels of prior 

exposure to digital tools. These were mitigated by providing introductory sessions, offering technical support, and 

designing tasks adaptable to different proficiency levels. Potential biases in self-reported engagement were countered 

by triangulating with objective platform analytics. 

Table 4: Summary of Methodological Approach 

Component Purpose Data Source Analytical Technique 

Quantitative Surveys Measure engagement 

dimensions 
Learner survey, platform 

logs 
Descriptive stats, t-tests, 

regression 

Pre- and Post-

Assessments 
Measure skill acquisition CEFR-aligned tests Paired-sample t-tests, gain 

scores 

Qualitative Interviews Explore learner 

perceptions 
Semi-structured 

interviews 
Thematic analysis 

Focus Groups & 

Observations 
Evaluate interaction & 

motivation 
Focus groups, classroom 

observations 
Coding and cross-case 

synthesis 

Task-Based Digital 

Intervention 
Engage learners in 

authentic tasks 
Online platforms, apps Implementation 

monitoring 

The methodology provides a rigorous framework to assess the impact of task-based digital tools on learner 

engagement and skill acquisition in ESL/EFL education. By integrating quantitative and qualitative approaches, 

leveraging standardized assessments, and employing authentic digital tasks, the study captures both measurable 

outcomes and learner experiences. The use of triangulated data, standardized instruments, and systematic observation 

ensures the reliability, validity, and contextual relevance of findings, offering actionable insights for educators, 

curriculum designers, and policymakers seeking to optimize language learning through technology-enhanced, task-

based strategies. 

3. Results and Discussion 

This study investigated the impact of task-based digital tools on learner engagement and skill acquisition in 

ESL/EFL education. The analysis incorporated both quantitative measures, pre- and post-test assessments, surveys, 

and digital platform analytics and qualitative insights from interviews, focus groups, and classroom observations. The 

findings reveal significant positive effects of task-based digital tools on learner engagement across cognitive, 

behavioral, and emotional dimensions, as well as measurable improvements in language skills. The results also 

highlight the contextual and pedagogical factors that mediate the effectiveness of these tools in technology-driven 

language learning environments. 

1. Adoption and Use of Task-Based Digital Tools 

Analysis of learner interaction logs revealed high engagement with digital tools across all proficiency levels. 

Participants demonstrated consistent usage patterns, particularly for gamified vocabulary exercises, collaborative 

writing tasks, and discussion forums. On average, learners spent 45 minutes per day interacting with digital tasks, with 

advanced learners showing slightly higher engagement (average 52 minutes/day) compared to beginners (average 38 

minutes/day). 

Table 1: Average Daily Interaction with Digital Tools by Proficiency Level 
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Proficiency Level Average Daily Interaction 

(minutes) 
Standard Deviation 

Beginner 38 7.2 

Intermediate 44 6.5 

Advanced 52 5.8 

These findings suggest that task-based digital tools are broadly accessible and capable of sustaining learner 

attention, particularly when tasks are designed to match learners’ proficiency and cognitive capacity. Qualitative 

feedback reinforced this observation, with learners indicating that interactive tasks were “engaging” and “motivating” 

and that they preferred digital tasks to traditional exercises due to immediate feedback and collaborative opportunities. 

2. Learner Engagement Outcomes 

Engagement was measured across cognitive, behavioral, and emotional dimensions using survey data and 

digital activity metrics. Quantitative results indicated significant increases in all three dimensions following the 

intervention. Cognitive engagement, which encompasses attention, problem-solving, and mental effort, increased from 

an average score of 3.4 (pre-test) to 4.2 (post-test) on a 5-point scale. Behavioral engagement, measured through task 

completion rates and frequency of interaction, increased from 3.7 to 4.3. Emotional engagement, reflecting motivation, 

interest, and satisfaction, improved from 3.5 to 4.1. 

Table 2: Pre- and Post-Intervention Learner Engagement Scores (1- 5 Scale) 

Engagement Dimension Pre-Intervention Post-Intervention Improvement 

Cognitive 3.4 4.2 +0.8 

Behavioral 3.7 4.3 +0.6 

Emotional 3.5 4.1 +0.6 

The results indicate that task-based digital tools effectively enhance learner engagement across multiple 

dimensions. Interview data suggest that cognitive engagement was fostered through problem-solving and authentic 

tasks that required learners to negotiate meaning. Behavioral engagement increased due to gamification elements and 

clear task goals, while emotional engagement was positively influenced by peer interaction and collaborative tasks, 

which created a sense of community and social support. 

3. Skill Acquisition Outcomes 

Pre- and post-intervention assessments were used to measure improvement in listening, speaking, reading, and 

writing skills. Learners exhibited significant gains across all language domains, with the most pronounced 

improvement observed in speaking and writing. Post-test results revealed a mean improvement of 18% in speaking 

fluency, 15% in writing accuracy, 12% in listening comprehension, and 10% in reading comprehension.  

Table 3: Skill Acquisition Improvements by Language Domain 

Language Skill Pre-Test Score (%) Post-Test Score (%) Improvement (%) 

Listening 68 80 +12 

Speaking 61 79 +18 

Reading 72 82 +10 

Writing 63 78 +15 

Qualitative insights highlight that learners perceived speaking exercises using speech recognition software and 

collaborative writing tasks as particularly beneficial. Many reported that iterative feedback and peer evaluation 

contributed to better self-awareness and confidence in language use. Learners also noted that the authentic context of 
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tasks, such as online debates and problem-solving activities, encouraged practical application of language skills rather 

than rote memorization. 

4. Relationship Between Engagement and Skill Acquisition 

Regression analysis revealed a significant positive relationship between learner engagement and skill 

acquisition. Cognitive engagement emerged as the strongest predictor of improvement in reading and writing skills (β 

= 0.62, p < 0.01), while behavioral engagement was most strongly associated with speaking and listening 

improvements (β = 0.58, p < 0.01). Emotional engagement was also a significant predictor across all domains, 

indicating that motivation and satisfaction contribute to consistent practice and retention of language knowledge. 

Table 4: Regression Analysis of Engagement Dimensions Predicting Skill Acquisition 

Engagement Dimension β (Standardized 

Coefficient) 
p-value Significant Skill 

Domains 

Cognitive 0.62 <0.01 Reading, Writing 

Behavioral 0.58 <0.01 Speaking, Listening 

Emotional 0.54 <0.01 All domains 

These findings highlight that task-based digital tools are most effective when they simultaneously promote 

cognitive effort, active participation, and positive emotional involvement, reinforcing the need for multidimensional 

engagement strategies. 

5. Contextual and Pedagogical Factors 

The effectiveness of digital tasks was influenced by task design, platform usability, feedback mechanisms, and 

alignment with learning objectives. Tasks that were authentic, progressively challenging, and contextually relevant 

produced higher engagement and skill gains. Gamification elements, such as points, badges, and interactive quizzes, 

contributed to sustained motivation, particularly in younger learners. Collaborative tasks facilitated peer learning, 

communication skills, and emotional engagement. 

Challenges identified included variability in digital literacy, technical issues, and initial hesitation toward 

unfamiliar platforms. These were mitigated by scaffolded support, orientation sessions, and step-by-step guidance, 

highlighting the importance of structured implementation to maximize the benefits of digital tools. 

4. Discussion 

The results of this study align with prior research emphasizing the role of task-based digital tools in promoting 

learner engagement and language skill development. The quantitative improvements in language domains, combined 

with qualitative reports of motivation and satisfaction, underscore the potential of digital tools to create immersive, 

interactive, and learner-centered environments. Importantly, the study demonstrates that engagement is a critical 

mediator: learners who were more cognitively, behaviorally, and emotionally engaged achieved greater skill gains, 

supporting constructivist and TBL theories. 

Furthermore, the findings suggest that carefully designed digital tasks can bridge gaps in traditional ESL/EFL 

instruction by providing authentic practice, real-time feedback, and opportunities for collaboration, even in contexts 

where exposure to native speakers is limited. The study also reinforces the importance of adaptive and scaffolded 

interventions to accommodate diverse proficiency levels and learning preferences. In conclusion, task-based digital 

tools significantly enhance learner engagement and accelerate skill acquisition in ESL/EFL education. The integration 

of cognitive, behavioral, and emotional engagement strategies, combined with authentic, interactive, and collaborative 

tasks, provides a robust framework for effective language instruction. Educators and policymakers should consider 

these findings when designing digital learning curricula, ensuring that tools are pedagogically sound, accessible, and 

aligned with learners’ needs and objectives. 
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5. Conclusion 

The findings of this study underscore the transformative potential of task-based digital tools in ESL/EFL 

education, highlighting their significant influence on both learner engagement and language skill acquisition. By 

integrating structured, goal-oriented digital tasks into instructional practices, educators can create immersive learning 

environments that stimulate cognitive effort, encourage active participation, and foster emotional investment. The 

mixed-methods analysis demonstrates that learners engaging with digital tools exhibit measurable improvements 

across multiple language domains, including listening, speaking, reading, and writing, while simultaneously 

experiencing heightened motivation, attention, and task persistence. 

Quantitative results reveal that cognitive, behavioral, and emotional engagement dimensions are all positively 

affected by task-based digital interventions, with each dimension contributing uniquely to skill development. 

Cognitive engagement promotes deeper comprehension and problem-solving during tasks, behavioral engagement 

ensures consistent practice and active participation, and emotional engagement reinforces intrinsic motivation and 

sustained involvement. Regression analysis confirms that these engagement dimensions collectively mediate the 

relationship between digital task participation and measurable gains in language proficiency, underscoring the integral 

role of learner engagement in achieving effective language outcomes. The qualitative findings further elucidate how 

digital tools support skill acquisition. Learners reported that interactive tasks, gamified exercises, and collaborative 

projects enhanced their confidence, provided meaningful opportunities for authentic communication, and facilitated 

peer learning. Feedback mechanisms, both automated and peer-driven, offered continuous guidance that helped 

learners identify areas for improvement and refine their language use iteratively. These findings affirm that digital 

tools are most effective when tasks are designed to be authentic, progressively challenging, and aligned with learners’ 

proficiency levels and educational objectives. 

Despite the positive outcomes, the study also identifies practical considerations for successful implementation. 

Variations in digital literacy, access to technology, and familiarity with online platforms can influence the 

effectiveness of digital interventions. Addressing these factors through orientation sessions, scaffolded support, and 

user-friendly platforms is essential to ensure equitable access and sustained engagement. Additionally, pedagogical 

oversight remains critical; task design, instructional alignment, and ongoing monitoring must complement 

technological integration to maximize learning outcomes. In conclusion, task-based digital tools represent a powerful 

strategy for enhancing learner engagement and accelerating skill acquisition in ESL/EFL education. They offer a 

learner-centered, interactive, and adaptive approach that aligns with constructivist and task-based learning theories, 

bridging gaps inherent in traditional classroom instruction. The evidence from this study suggests that when 

implemented thoughtfully, these tools not only improve language competencies but also cultivate learners’ motivation, 

autonomy, and collaborative skills. For educators, curriculum designers, and policymakers, the findings highlight the 

importance of integrating digital, task-based strategies into language learning programs to foster effective, engaging, 

and technologically enriched learning experiences. Ultimately, task-based digital tools can serve as a catalyst for 

transforming ESL/EFL pedagogy, supporting learners in achieving higher levels of proficiency and preparing them 

for meaningful communication in real-world contexts. 
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